
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is Monday, August 8. 

Email:
publicrelations@gaylord.org

July 28, 2022

Continued on Page 2

Jillian Cacopardo, PT, ATP/SMS, has been named the Joseph A. Lindenmayer 2022 Employee of the 
Year. Jillian is an outpatient physical therapist and the wheelchair program coordinator and has been a 
Gaylord employee since 2003.

She was nominated by a patient’s family member who wrote, “Jillian has taken care of my son several 
times and every time she proves to be brilliant in her field. She listens and connects with my son and 
goes above and beyond to assure that he can accomplish a comfortable space in his chair. Though 
he is immobile and can barely speak, Jillian takes all the time she needs to provide exceptional care 
accompanied by a few humorous moments.” 

July Gaylord Cup Awarded to Food 
and Nutrition Team & Cammy Nigro

Our July Gaylord Cup has been awarded to the Food and 
Nutrition team and employment representative Cammy 
Nigro for all the great work put in to coordinating and 
executing Hospital Week, Legacy Week and Employee of 
the Year events.

Thank you to the entire team for making all of these events 
such a great success. We appreciate all of the hard work, 
time and planning that went into organizing these events. 
They were also responsible for the set up and take down of 

each event, which was no small task being that each event required different configurations or chairs, 
tables and decorations. We would like to congratulate Cammy and the Food and Nutrition team on 
winning this month's Gaylord Cup, and for a job well-done. 

Click here to 

see the video 

announcing 

Jillian the 

winner.

https://www.youtube.com/watch?v=lVAvFIXc848
https://www.youtube.com/watch?v=lVAvFIXc848


Congratulations to the 
2022 Employee of the Year Nominees:

Aubrey Marotta
Nursing Services

Amanda Meyer
Inpatient Occupational Therapy

Corey Podbielski
Physical Therapy - Madison

Annette Theis
Physical Therapy - Wallingford 

Amy Benoit
Traurig House Supervisor

Tina Dogramatzis
Nursing Services

Kimberly Levesque
Physical Therapy - Cheshire

Tammy Maher
Respiratory Therapy

Sasha Brown
Care Management

Annette Flores
Nursing Services

Jaime Lorusso
Inpatient Occupational Therapy

Andrew McIsaac
Clinic Supervisor - Cromwell/
Madison

Sarah Carpenter
Inpatient Physical Therapy

Jillian Cacopardo
Physical Therapy - Wallingford

Eric Lagoy
Physical Therapy - Cheshire

Luci Juvan, MD
Physician Services

Click here to see the 
video celebrating the 
2022 nominees

Employee of the 
Year 2022
Continued from page 1

Supervisor, Jacob Hunter, said that Jillian is 
Gaylord’s resident expert for all wheelchair 
and adaptive mobility needs and is one 
of the most highly credentialed seating 
and mobility specialists in the region.“Jill 
is hyper-focused on getting every patient 
exactly what is needed and does not 
settle for anything less. She fights for her 
patients without exception to make sure the 
appropriate equipment they need for a better 
and healthier quality of life is approved by 
insurance,” he said. “She is one of the hardest 
workers I know … and one of the most 
compassionate for our patients,” 

Calling the award an honor, Jillian said, 
“The personal connections I have made with 
patients have been humbling and have made 
me feel so fortunate to work at Gaylord for 
so long.” 
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https://www.youtube.com/watch?v=tsqrCDm3LvE
https://www.youtube.com/watch?v=tsqrCDm3LvE
https://www.youtube.com/watch?v=tsqrCDm3LvE
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July

Jeans for Charity
July 29

August

Jeans for Charity
August 5, 19

Employee Meeting
August 8

September
National Rehabilitation 

Awareness Week

National Spinal Cord Injury 
Awareness Month

Complex Rehab Technology 
Awareness Week

Jeans for Charity
September 2, 16, 30

October
National Physical Therapy Month

National Case Management Week

National Respiratory Care Week

National Pharmacy Week

Infection Prevention Week

National Patient Account 
Management Week

Healthcare Quality Week

October

Jeans for Charity
October 7, 21

Gaylord Gala
October 28

06 24 23
S A V E  T H E  D A T EGET 

READY 
FOR NEXT 
YEAR.

Reminder to Take 
Your "Attitude & 
Courtesy" Education
The Patient Experience Office has 
assigned a hospital-wide HealthStream 
Module to focus on Attitude & Courtesy. 

As you know, each 
and every one of us 
has an opportunity 
to impact our 
patients’ experience. 
Providing the best 
patient care goes 
hand-in-hand with 

providing the best customer (patient) 
service. Attitude and Courtesy matters, 
whether you are at the bedside or behind 
the scenes, we all have a part in patient 
care! 

Please take the time to complete 
your HealthStream Module now 
through July 31

Conference Rooms
Know Your

Neubig is now: 
MegSon Conference Room

Brooker 119 is now: 
Holland Conference Room

Chauncey Board Room is now: 
Cullen Board Room

Chauncey Lecture Hall is now: 
Kyriacou Lecture Hall



November
COPD Awareness Month

National Radiologic 
Technology Week

Jeans for Charity
November 4, 18

December

Jeans for Charity
December 2, 16, 30

January 2023

Jeans for Charity

February

Jeans for Charity 

National Heart Month

National Psychology Month

March

Jeans for Charity 

National Brain Injury
Awareness Month

National Social Work Month
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Thanks to our   

Giving Tuesday   
Donors

Office of Integrative 
Medicine Updates

Aromatherapy
We are currently trialing Elequil Aromatabs 
on Hooker 1 and Lyman 1 to determine if 
these are a good fit for Gaylord patients.  
We are using lavender and lavender-
sandalwood scents which both are known 
to promote relaxation, comfort and sleep.  If 
the trial is successful, we plan to have these 
available on all inpatient units.  

Mindfulness 
In-person sessions for patients can be 
arranged with a mindfulness facilitator by 
emailing mindfulness@gaylord.org.  We are 
also excited to offer Mindfulness on Demand 
for our patients and staff.  The program can 
be accessed using the link or QR code below 
that will be shared in the welcome packets 
and posted throughout the facility.  

To access Mindfulness on Demand, 
use the link or QR code from any 
device: 
https://copper-beech-institute.
teachable.com/courses

Offered by The Office of Integrative Medicine

Jeans for Charity: 
Friday, July 29

The featured 
organization is
CMAK 
Foundation

“In remembrance 
of Chase Kowalski 
of the Sandy Hook 
tragedy, we will be 
a positive force to 

inspire community healing through family and 
children-focused initiatives and programs. By 
focusing on emotional healing and physical health 
and wellness, we will positively change the lives of 
children and their families." 

“The Kowalski family wanted to capture Chase’s 
competitive spirit and vitality in creating a 
charity in his honor with a focus on health and 
wellness for children and their families. CMAK 
(Chase Michael-Anthony Kowalski) Sandy Hook 
Memorial Foundation has pursued programs and 
initiatives that encourage personal improvement, 
healthy lifestyles and strong family and 
communities."

For more information, please visit https://
cmakfoundation.org/

Employees need a Jeans for Charity sticker 
or button to indicate their participation.

Stickers can be purchased for $2 in 
the cafeteria, human resources, Jackson 
2 outpatient, North Haven, Cheshire, 
Cromwell and Madison.

mailto:mindfulness%40gaylord.org?subject=
https://copper-beech-institute.teachable.com/courses
https://copper-beech-institute.teachable.com/courses
https://cmakfoundation.org/
https://cmakfoundation.org/
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SnapComms is a method used to 
communicate messages to all staff in 

all locations "in a snap".  One of the 
SnapComms method is screen savers. You may have 
noticed when a computer "goes to sleep", screen savers 
have been appearing promoting various Gaylord events, 
reminders and awareness weeks. 

If you would like a SnapComms screen saver 
created, please email lphipps@gaylord.org with your 
information. 

Need to communicate 
to all staff in a snap?

Gaylord In Gaylord In 
The NewsThe News

Fox 61: 
"A battle to return to the base path | 
Wallingford teen stays in the game"
Featuring patient Alena D’Antonio, 
Megan Palmer and Erica Cutler 
click here 

WTNH: 
"Social worker continues to inspire 
despite MS diagnosis." 
Featuring patient Theresa Baskin and 
Ingrid Marschner.
click here

New York Post: 
"Subway survivor crushes ‘gauntlet’ 
after 2018 double amputation." 
Featuring Gaylord Sports Association 
athlete Roman Leykin. 
click here

Yahoo!: 
"US man who lost both legs after 
falling onto New York subway tracks 
completes 5k obstacle course" 
Featuring Roman Leykin 
click here

July Archery Clinic Held 
by Sports Association

Need to access Gaylord's 
Employee Assistance 

Program? 
Call (860) 233-6228. 

https://www.fox61.com/article/news/local/new-haven-county/wallingford/wallingford-teen-softball-brain-tumor/520-bbb1f7f7-a6e6-4d88-880f-a111018d7118
https://www.wtnh.com/on-air/wednesdayswarrior/social-worker-continues-to-inspire-despite-ms-diagnosis/
https://nypost.com/video/subway-survivor-crushes-gauntlet-after-2018-double-amputation/
https://www.yahoo.com/entertainment/us-man-lost-both-legs-145553275.html


CHAMPI   NS
OF SERVICE

GAYLORD'S

The following employees were named for providing exceptional service 
in a patient satisfaction survey and/or patient rounding in the past six months:

Food & Nutrition 
Mike Hennessey
Brenda Paluszewski
Samantha Griffing

Nursing Services
Cyndy Najac-Stfleur, PCT
Monica Arencibia-Fernandez, PCT
Joshua Martowski, RN
Miriam Felton, PCT
Paula Simpson, RN
Elizabeth Dedomenico, RN
Kristina Semrow, RN
Dana Chapman, RN
Janine Volpati, RN
Andrew Rae, RN
Olivia Valerio-Mata, PCT
Catherine Cervero, CM
Jaime Kaska, RN

Inpatient Therapy Services 
Joe Giannelli, OT
Stephanie Zanvettor, PT
Kim Tetreault, PT
Jill Hellstrand, PT
Abigail Hull-Gulotta, PT
Michelle Saunders, PT
Jaclyn Lavigne, OT
Caitlin Boland, PT
Kaitlyn Rudolf, PT
Katherine Zimmerli, OT

Daniel Bergeron, PT
Rachel Noia, ST
Tammy Spurgeon, ST
Stephanie Zanvettor, PT
Emily Meise, OT
Allison Greco, ST
Michelle Saunders, PT
Sarah Carpenter, PT
Sarah Ferrero, PT

Outpatient Therapy Services
Becky Juliano (No. Haven)
Andrew McIsaac (Cromwell)
Danielle LeTense (Cromwell)
Dianne Turcotte (No. Haven)
Brian Reis (Cromwell)
Bill Russo (No. Haven)
Phil Silverio (Cheshire)
Kim Eisen (Wallingford)
Lauren Pocius (Wallingford)
Holly Werle (Wallingford)
Eric Sokolowski (Cheshire)
Joy Zdrojowy (No. Haven)
Rebecca Jenaro (No. Haven)
Eric Lagoy (Cheshire)
Hannah Cox (Wallingford)
Max DeMartino (No. Haven)

Physician Services
David Rosenblum, MD
Kristin Myers, PA
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Did your co-worker go 
above and beyond?

Recognize them by filling out a 
Cheers for Peers Form.

Cheers for Peers forms are located throughout the 
hospital, off-site locations and offices.

Monday - Friday
Breakfast

7:00 am - 10:00 am
Lunch

10:45 am - 2:30 pm

Stop on by Jackson Java

NOW OPENNOW OPEN
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Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylordspecialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

One On One Meetings with Lisa Erickson, Transamerica 
Retirement Planning Consultant Available between 
8:30am-11:30am, and 1:30pm-3pm

Group meetings are limited to 20 employees. Please reach out to 
GThompson@gaylord.org to sign up for this event.

MAKE THE MOST OF YOUR 
RETIREMENT PLAN

Join Transamerica for an informative group meeting covering:
•  The importance of saving for retirement
•  How your employer’s plan can help
•  Plan features and services
•  How to enroll 
•  Resources available to you

Tuesday, August 9th, 2022 
Gaylord Hospital
Brooker Lecture Hall

7:30 am to 8:30 am (EST)
12:00 pm to 1:00 pm (EST)
3:30 pm to 4:30 pm (EST)

What nonprofit organization 
can Gaylord support that is 
close to your heart?

The Community Relations 
Committee is asking 
staff to submit names of 
nonprofit organizations for 
consideration to receive a 
donation from Gaylord.  

If you are involved in 
a nonprofit in your 
community, or know of a 
worthy cause, please submit 
your suggestion. Gaylord 
budgets for community 

support each year and could make a one-time 
donation. Or the organization can be considered for 
our Jeans for Charity (dress down) program. 

Please email James Russo at jamesrusso@gaylord.org 
with the name of the organization, your connection 
and why the committee should consider them. You 
may help influence where support is distributed to 
and help another organization to make their mission 
a reality.  

mailto:GThompson%40gaylord.org?subject=
mailto:jamesrusso%40gaylord.org%20?subject=


Do you know anyone who 
is looking for the following jobs: 

Registered Nurse
Licensed Practical Nurse
 Patient Care Technician

Refer them to Gaylord for a 24-32 hour position and you could receive a 

$2,000 net referral bonus for RNs 
$1,500 net referral bonus for LPNs

$1,000 net referral bonus for PCTs
*external hire, for new and experienced RNs: $500 upon hire; $750 at 6 months; $750 at 1 year 

*external hire, for new and experienced LPNs: $500 upon hire; $500 at 6 months; $500 at 1 year 
*external hire, for new and experienced PCTs: $500 at 6 months; $500 at 1 year; employee in good standing

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.



Do you know anyone who 
is looking for the following job: 

36 hour Respiratory 
Therapist on Nights

  
Refer them to Gaylord and you could receive a 

$2,000 referral bonus!
*Full-time RTs hired with 1 or more year of experience, payable as follows:

 $500 net upon hire; $750 net at 6 months; $750 net at 1 year

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.



Do you know anyone who 
is looking for the following job: 

Intake Representative
  

Refer them to Gaylord and you could receive a 

$1,000 referral bonus!
*Full-time, payable as follows:

 $500 net after 30 days; $500 after 6 months

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.

ALL LOCATIONS


